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Compliance expert will receive the ATR from
Nodal officer.

The compliance team sorts out and evaluates the
ATRs and contacts the complainant to enquire about
his/her satisfaction. If the complainant disagrees with
the reply, then the complaint is again sent to the nodal
officer for re-action with genuine remark. If a

complainant is satisfied with the compliance, the
complaint is closed.

Team will recommend the Grievance for review
(out of automated shortlisted grievance).
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