
Grievances Cum Compliance Summary

From 21-Mar-2017 to 27-Mar-2017

SOURCES OF GRIEVANCES REGISTERED

COMPLIANCE STATUS AFTER CONFIRMATION BY COMPLAINANT
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Category of Compliance decided a3er Feedback received from Complainant.
Sa6sfactory Percentage = ( Total Resolved Grievance + Total Solu6on inprocess + Total Under Long Term)/ (Total        

Grievance Generated ) *100

Pending Compliance = Response Not Received + Unsa6sfactory Compliance+Compliance Under Review

Pending Percentage = (Total Pending Compliance / Total Grievance Generated ) *100

** Note :

COMPLIANCE SUMMARY
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1.29% 98.71%
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