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1 Simdega 817 775 94.86 % 682 52 8 90.82 % 24 9 42 75 9.18 %
2 Khunti 779 726 93.20 % 640 63 3 90.63 % 15 5 53 73 9.37%
3 Gumla 1351 1263 93.49 % 958 163 78 88.75 % 40 24 88 152 11.25 %
4 West-Singhbhum 1192 1080 90.60 % 847 151 15 84.98 % 62 5 112 179 15.02 %
5 Koderma 2171 2005 92.35% 1578 202 23 83.05 % 182 20 166 368 16.95 %
6 Saraikela-Kharsawan 1518 1388 91.44 % 1011 231 15 82.81% 127 4 130 261 17.19%
7 Ramgarh 1996 1804 90.38 % 1436 189 25 82.67 % 147 7 192 346 17.33 %
8 Jamtara 3047 2666 87.50 % 1851 606 27 81.52 % 170 12 381 563 18.48 %
9 Latehar 1358 1196 88.07 % 900 190 13 81.22 % 65 28 162 255 18.78 %
10 Dumka 3862 3491 90.39 % 2546 547 43 81.20 % 327 28 371 726 18.80 %
11 Bokaro 3154 2792 88.52 % 1911 523 119 80.94 % 219 20 362 601 19.06 %
12 Dhanbad 5004 4376 87.45 % 3458 574 17 80.92 % 306 21 628 955 19.08 %
13 Sahibganj 2235 2025 90.60 % 1444 315 49 80.89 % 213 4 210 427 19.11 %
14 Deoghar 3782 3380 89.37 % 2437 556 27 79.85 % 298 62 402 762 20.15%
15 Chatra 4909 4176 85.07 % 2997 744 158 79.43 % 198 79 733 1010 20.57 %
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16 Lohardaga 1087 978 89.97 % 688 142 32 79.30 % 108 8 109 225 20.70 %
17 Ranchi 7118 5990 84.15% 4750 767 114 79.11% 308 51 1128 1487 20.89 %
18 Palamau 6589 5679 86.19 % 4383 662 122 78.42 % 383 129 910 1422 21.58 %
19 Giridih 8592 7279 84.72 % 5200 1351 185 78.40 % 510 33 1313 1856 21.60 %
20 Godda 3897 3286 84.32% 2421 589 40 78.27 % 195 41 611 847 21.73 %
21 Hazaribagh 4885 4259 87.19% 2830 9208 77 78.10 % 341 103 626 1070 21.90 %
22 Garhwa 4890 4176 85.40 % 2743 987 85 78.02 % 319 42 714 1075 21.98 %
23 East-Singhbhum 2210 1928 87.24 % 1484 221 18 77.96 % 158 47 282 487 22.04 %
(Jamshedpur)
24 Pakur 1957 1733 88.55 % 1174 296 38 77.06 % 223 2 224 449 22.94 %
GRAND TOTAL 78400 68451 87.31% 50369 11029 1331 80.01 % 4938 784 9949 15671 19.99 %

** NOTE :- Satisfactory Compliance= Resolved Grievance+ Solution InProcess + Planning Policy Matter Grievance
Satisfactory Compliance Percentage = (Total Satisfactory Compliance / Total Grievance Generated) *100
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Response Percentage

(Total Response Received / Total Grievance Generated )*100

Pending Compliance= Compliance Not Received + Unsatisfactory Compliance+ ComplianceUnderreview
Pending Percentage= (Total Pending Compliance / Total Grievance Generated )*100
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