New users will have to register his/her Mobile number with MJSK click here to register 
To register follow the steps given below:
[bookmark: _GoBack]
> Step- I : Enter your valid Mobile number 
> Step- II: Enter OTP sent on your phone number 
> Step- III: Enter your personal details and click on Register 
> Step- IV: You will get a SMS with login ID and password 
> Step- V: Now go through Citizen Login and enter the login ID and password 
Citizen Dashboard 

1. To register new Grievance 

Step- I: Click on Register Grievance link 
Step-II: Register Your Grievance with Complete Location 
Step III: Upload Your Evidence (If you have any Grievance related evidence, Click on “Yes” button and upload your evidence OR you can also register your grievance after selecting “No” Button. 

2. To Upload evidence 

Step- I:  Click on Upload Evidence link  
Step- II: Select Upload New Evidence 
Step- III: Select upload option i.e. by registration no or by Grievance number and enter your registration no / complain no respectively 
Step- IV: Select and upload the file (evidence) 

Registered users can directly go through Citizen Login by providing registered phone number followed by password / OTP.

1. To register new grievance

Step- I: Click on Register Grievance 
Step- II: Register Your Grievance with Complete Location 
Step- III: Upload Your Evidence (If you have any Grievance related evidence, Click on “Yes” button and upload your evidence OR you can also register your grievance after selecting “No” Button.

2. To Upload new evidence 

Step- I: Click on Upload Evidence link 
Step- II: Select Upload New Evidence 
Step- III: Select upload option i.e. by registration no or by complain no and enter your registration no / complain no respectively 

Step- IV: Select and upload the file (evidence) 
NOTE: To upload new evidence ***Step 4*** Select and upload the file (evidence) **** Select what????
