Grievance Registration Form
Heading 
Register Yourself
Complainant Information:
· Mobile Number*
· Name* (F/M/L Name)
· Father’s/Husband/Mother’s Name (Optional)
· Alternate Mobile Number (Optional)
· Email ID (Optional)
· Category- O
· Gender * 
· Age / DOB: O
· Aadhar Number (Last 4 Digits): XXXX XXXX 1234 O
· District / Other District / State (By default Ranchi District) *
· Occupation- O
· Urban*
· RMC
· Bundu Nagar Panchayat
· Ward Number
· Land Mark / Mohalla
· Rural*
· Block
· Panchayat
· Village
· Ward
· Land Mark / Tolla
· Police Station
· Vidhan Sabha (Auto filed)
· Lok Sabha (Auto filed)

Register Your Complaint
Complaint Location
If same as complainant location, click on Yes [ ]
· Urban
· RMC
· Bundu Nagar Panchayat
· Ward Numer
· Land Mark / Mohalla
· Rural
· Block
· Panchayat
· Village
· Ward
· Land Mark / Tolla
· Police Station
· Vidhan Sabha (Auto filed)
· Lok Sabha	(Auto filed)
Complaint Description:
· Mode of Complaint 
· Telecommunication
· Inbound
· Outbound
· Social Media
· Facebook
· Twitter
· Other Govt. Offices
· Postal
· Online
· M-App
· Nature of Call:
· Complaint
· Enquiry
· General
· Schemes
· Suggestion
· Reminder / Clarification
· Complaint Priority
· Emergency
· Urgent
· Moderate
· Grievance Description
· Hindi / English Language Supportive

Upload Evidence / Supporting Docs (If any)
· PDF / Doc / Audio / Video
Submit

Allocator Panel
· Auto filled Level 1 Form
· Class of Grievance
· Individual
· Common / Public Interest
· No. of People Affected
· Institutional
· Complainant Category
· Common Citizen
· Govt Servant
· Others
· Complaint Priority
· Emergency
· Urgent
· Moderate
· Select Department
· Agriculture
· Energy
· DWSD
· Grievance Category
· Administrative (Govt. Officials Complaint)
· Functional / Operational
· Financial
· Corruption / Bribe
· Planning
· Policy
· Suggestive
· Grievance Sub-Category
· Action
· Forward To:
· District Level Nodal Officer
· DDC
· AC
· SP
· DSO
· Block / Level Nodal Officer
· BDO
· CO
· BSO
· DC
· Commissioner Level N/O
· Disposed-Off Locally (With remark)
· [bookmark: _GoBack]Duplicate (It can be identified by Mobile Number, Name & Location of Complaint / Dept.)
· Judicial
· RTI
· Religious
· Other Dist. / State / Central Govt
Compliance Coordinator Desk
· ATR received from N/Os
· Action
· Analysis of Complaint & Report
· Action Category:
· Compliance Category
· Resolved / Closed
· In Process (TAT)- (A)
· Forward /Returned back to concerned officials
· Unsatisfactory (Genuine remark must e mentioned)- (B)
· Forward /Returned back to concerned officials
· Under review / examination at DGRC Level - (C)
